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1. Churn management
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1. On-staff workers
2. Freelancers
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1. Exhibition
2. Shelf Space
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1. Thematic Channels
2. Customized
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1. DVR (Digital Video Recorder)
2. Price per Viewer
3. Home Shopping
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1. Customer Relationship Management (CRM)
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1. Customer Lifetime Management (CLM)
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2. Ease of Transmission and the multiple use
3. Plasticity

4. Equivalence of works in digital form
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1. Immediacy
2. Liveness
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